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CLERGY RELATIONS PROGRAM

Desmond Funeral Home is honored to be of service to a large metropolitan
community, which is very diverse in its culture and traditions. The religious
demographics vary from the traditional religions that we were always
accustomed to, but now inchuding Hindu services as well as Muslim and
Buddist religions. Because of the tremendous need for communication as
well as education we developed a program that enabled our firm to erabrace
all of these cultures.

The advantage of being a rather large firm, we were able to have each one of
our directors assigned to 15 clergy and or churches, The directors called on
the clergy and set appointments for a meet and greet, either at their facility
or for a lunch. The directors then set another appointment to sit down with
the clergy and start fact finding. Questions of what exactly can we,
Desmond Funeral Home, do to help them, either with the funeral service,
grief programs or advanced funeral planning, We developed a questionnaire
which is completed and returned to the funeral home, to be placed in a
permanent Reference Binder. A copy of the questionnaire is also left with
the clergy, in the event that there are changes or issues on their end.

This program has been very successful and very well received by both the
clergy and the community at large. Our entire staff is very grateful that we
have implemented the program, because it enables ys to add value fo all of
the familigs that we serve. We are better prepared gngl mote gducated in
regards to their needs and cultural wishes, which pppwdgs s with the
knowledge that wg are truly the professionals in our indjistpy, 8 fact that
Desmond Funeral Home is very proud of,

Please see attached folder for the clergy visits
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Arrington Funeral Directors

Jackson, TN is located in the center of West Tennessee with a population base of 150,000
people. Our city population is 60,000 with surrounding communities adding an additional
90,000 population. We have a very diverse area of both urban and rural agriculture lifestyles
with the urban population consisting of approximately 80 percent to 20 percent rural. Our
religious demographics are similar to others that are located in the “bible belt” with a strong
concentration of protestant congregations.

Arrington Funeral Directors, since its inception in 1995, has been very committed to building a
positive relationship with the area clergy and has strived to be a leader in providing them local
venues that educates and informs. One venue that we have developed is a minister’s breakfast
that is held once yearly. Each December approximately two hundred invitations are sent to the
area ministers with active churches, hospice, hospital chaplains and retired ministers, inviting
them to the funeral home for a catered breakfast as a time of education and fellowship. Itisa
very relaxed time in which the ministers are provided a buffet breakfast and are free to openly
discuss issues on various topics with each other, as well as renewing and establishing
friendships.

It is very important to our staff to nurture these relationships as they play a vital role that
continues to enables us to provide superior service to their families. The time that our staff is
able to spend and interact with the clergy is very beneficial not only to ourselves, but we feel the
clergy as well. We annually continue to receive praise from the ministers and the churches that
they serve for our willingness to be innovative and not afraid to think outside the box in the area
of death care, as well as being a leader in the community.

We feel the relationships that we have developed with the area clergy over the course of the last
sixteen years have played a large part of the success that we have had in providing superior
service to our families, as well as providing the clergy an opportunity to come together as a body
of believers for a meal and fellowship.
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Faneral Sérvice provicies a unique epportunity to associate with many different p;acuple. Among

_ those that we axe privileged to serve with axe the clergy in our community, The pastors and priests

offer their compasston and support to the ;Emnil_ie_s we sexve, Lileé hinges straining from a great _
weight, so is thebirden that families bring as they walk through our dooy, Often times, the clergy-

* areasort of first yesponder They ease the héaviness of thetr grief by being ready to offer spiritual

- guidance in plamning the fuvieral sexvice and to pray with the family. Because of all, that the
clexgy and their support staif does on behalf of thase we serve, we wanted to make sure they knew

" howmuch we appreciate them.

" InOctober-the month set gstde to hotior dlexgy~ our funeral home dectded that we could best

-, honor them by tnvesting some of ourgelves into what hecame known as “Project Appreciation”. - . -

Onur plan was to hake homemade pies and deliver them to the respective churches, As you can

Imagine, setting a day and time to do Project Appreciation proved to be o task of insirmountable

odds, 'A‘s‘lu,clc would have it, we kiew of a local church that makes homemade ples and sells them -

asa fj.iﬂdﬁiﬁ@t for theiryouth pfog__raim'. Itwasa iﬁgr{éc{: scenariol They wonld be helpihs usoutof a
tight Jam with father time, and we would be helping to support them, o :

B
'

~ Phase o.nf-f of Project Appreciation was to take a stafl photo and design a suitable thaul you that

‘would accompany each pie. With that accomplished we could begin phase two. ' We needed to
et our pigs haked: Once agatn, a local chuxch, attended by one of o staff membexs, came to ony

© rescus by agreeing to lek us bake them in their commercial kitchen: Twenty five pes and fonr ]
hours later, we had conipleted phase two, Ouy third and final stage was to got them delivered. On

the morming of October 11”5‘; we called eacli church to make sure that the pastor would be there
and told them that we had.a surprise for them, Not only were we able to give them a tangible

“expression of our appreciation fortheir roll i inisteri ng to onr families (a mouth-watering pie),

but we were able to verbalize it tn a conversation and hand shake. -

By the timie "P roject Appreciation” Waai: done, we realized that gtving of onrselves to .saij thanksin _
aspocial way helps usto be mindful of how fortunate we are to be in oux business, The opportunipy . -

to partuer with the clergy tn our commumity iy tmly a ijri\'rﬂege.' .

. '(Picf:uxes il“lci'flcled)" .
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FUNERAL CHAPELS

L Basic Requirements
HI

Ladies Appreeiation Luncheon

The Paul-McBride Funeral Chapel in Norwood Young America, Minnesota

serves a rural commumity with a strong German heritage. There are several
_ churches in the community; Emanuel Lutheran and St. Paul's Evangelical
Reformed, Church, All Saints Lutheran Church, Church of the Ascension, Church
of Peace, St. John's Lutheran Church and Church in the Maples.. For quite a
while, -our funeral home staff felt that the ladies from these churches, who
volunteer and give up time with their families, were not given ehough recognition.
Most of the time the honoratiums which they are given by the families, are given
back to the church in some way. Usually any donation is put into a general fund
and is used for events and projects for the' church.

Robert Hantge, Funeral Director and owner of the chapel, suggested that since
these volunteers are constantly serving other peopls, perhaps a way to show them
how much we appreciate their volunteer service would be for our staff to serve
them. We picked a date and location for our luncheon and then sent out the
" invitations to the local churcheb.

On May 5, 2011, we held a luncheon at the Pizza Ranch in Norwood Young
America, Minnegota, Several of our funeral directors, Richard Hantge, Sherri
Stamps, David Sprik and Dana Makepeacs, as well as two visitation staff, Lois
Droege and Melvin Byer, and bookkeeper, Christie Hantge, were at the uncheon
to setve as wait staff and make sure the volunteers were well taken care of. Our
staff members were pleased to be able to do something to show these fine
members of the community how much we appreciate their eﬂ"orts

We had over 65 volunteers who attended this lunchoon. The vohmteets had a
good time and expressed that they were happy to be acknowledged in this way
and also enjoyed getting to lcnow our staff better.




