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' Ref: Criteria 1. H
“Grief Suppmﬁ and’ Etiuaamn for Students of Natrvsty Cathahc: Schml”

Car!scm Faneraﬁ Service, Inc. Is a four geﬁamtmﬂ famﬁﬁy aiaarat&ti funerai
home located in Rhinglander, Wisconsin. The firem serves an average of 14{’2

families living in this his northern Wismnsm community of 7500 peop&e, in

ear&mr i its htsiom Carlson’s was mmnmred the “Pmmstam” funeral home
but has gained much gmumﬁ in serving pempla of the Catholic fazth as well. The

-~ staff of Carlson Funeral Service has dedicated many hours of Wﬁuntaw service
and leadership to numerous cammumty imprevement projects as evaﬁence of

the firm's cammitmem to not anly praviding profassional funeral service bug

' also to making Rhinglander a “beiter place to live” for all its residents. As part

of this effort, 2012 mi? miark the mn’th year of Ca r&scn s r}artac;patmn m tha _'

Pursuit of Excellence pr@ga’am
~In Jamary of 20172, 6.G., age 5?2 passed away very unexpactediv G.G. was

a much loved secretary and libraty coordi inatorat the Nativity Catholic Schoolin
 Rhinglander for the past twelve years. At 325 students, Nativity is the largest

Catholic school in the Diocese of Superior and G.G. had daily contact with nearly

Calt students and staff. Herloss was not anly devastating to her family buttothe.
L .s::hwt)i as well, especially the ymunger students who had an ex?remeiy daffzmlt
- time of dealing with the emetions surrounding such a sudden death.

. G.G.s family engaged Carlson Funeral Home to provide services including

- tradmcﬁai visitation at the %unﬁmg hoine ﬁmih mass ce}eiafated at the Qathaiic
'i:humh the followlng day.

Siai"f from. i\samﬁt\g were sn almost :mmadaate contact with f:arison st
d&ﬁams the effects the d%ath were h&vmg on both studeﬂts and staff andass

- leader in the commuinity mﬂcemmg deaath arid dymg issues, Carlson 5 Was cai!eei_
. uponto offer guidance and support. Af‘ter meeﬁﬂg with teachers and stpport R
~ staff at the school on the day prior to the visitation, Car!san s took thelead in

fermu!atmg a campmhenswe plan to e,a?fer gnef iz;ugapoﬂ: amt ﬁppmiumitzes to

* yemember and memorialize Mrs. G.G.

As a first &t&p, a letter was sent home to parents aﬁvagmg them ﬁf the

_s:tuatmn andd pianneé aa‘tmtaes to E’se§p students cope with the death. With
'_permmssm and support from the fam;iy, s*ts.:aients attended the mass and were

involved with the service as readers and gift pr&smmrs -
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On the day following the service, Iohn Mayo and Sruce Carlson made
présentations to each grade from kindergarten to eighth grade concerning

. death, dying, and grief issues and to provide students with an opperwmty to

share their feelings and ask questions fmiowing their funeral experience,
Teachers relayed how helpful and positive the opportunity was for students to

ask guestions and get hanesi‘: and s smcere answers from knawledgeabie

professionals.

In honor of G.G."s work wsth the library at the :schmﬁ am;i to pmwdﬂ
students with a lasting keeggsake, Carlson Funeral Home in conjunction with
their printer, created a custom laminated book mark that contained a picture of
Mrs. G.G. as well as one of her favorite poems and these were distributed to

~ students with a supgﬁy for the future placed in the library.

The staif of Carlson’s then arranged for a special memorial program,

I mcﬁuragmg each ciass 10 c@ma up with a creative way to honor Mrs. G. T 5

memory thmugh a special acﬂ:mtv A morning was set aside from the regular
school schedule for these events and Carlson Funeral Hame arranged for a
special luncheon feaiurmg Mrs. 6.G.’s Tavorite meal of $u%3way saﬂdwmhes
whach G.6.’s husband and son were abﬁe to attend. - :
Some of the memaria! actmzaes inc luded a &@ecial stmy time of Mrs.

- G.Gs favorite children’s storias he&d in the library for kindergarteners, thirg o
graders created special paper folded f%awars in honor of 6.6."¢ love of gardening
and these were g;ﬁre&ameﬁ to the family at the luncheon, and seventh and efghth
. praders tried i:hear hamﬁ at s:mss w;mtw sisémg whach was one of G.GJs true

passions. - :
It was truly 2 mﬁmowﬁxés sﬁay f@r the stadantsf schaoﬂ am? fumrai hame

| staffs, as well as 5:5’?@ family of G.G. The events bms&ght home the message that

in our sadness at a loss, we can also find ruch joy in ramembermg a life well

_ lived and the importance of cai@%;mtmg and mamenaiszing when someone dies
In N!ay of 2012, Carlson Eummi Home staff worked with students to create a |

section of memorial garﬁeﬁ in the schmi’g Reflection Garden. The firm

. '_gurchasezﬁ plants an fl lowers as suggesi*e{i by the third graders foll lowing a fleld
* trip to a local gm&nh@uw as well as a 12X12 bronze plague that noted the

passing of Mrs. G.G. and her dedication to the wellbeing of atudems of Nat;mw

~ School. Tha funerai home aﬁs@ gxurchasaa% five new boﬁks for. the sshwi’s lahrary
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that dea t with children and éeaﬂn appropriate for a number af age fanges, amd .
were donated in memory of Mrs. 6.6."s memory. "

The rewards and benefits of this program were muttsufa!ﬁ for all involved.
Students were pmwded with lessons that will last a life time concerning healthy

grieving, the importarice of r@membermg and memorialization, and that funeral

directors are professianals that are there to be of support, assistance, and

N , cnmfari‘ in times of loss. Furthermore, stuéams were exposed 1o the

community commitment of the staff at Carism Funeral Home as were parents

 and school si*aff wh ss::h may ammez’t future deazs&om regardmg funerai home
- choice.

 The fam;lv of &.6G. f@uné much comfort in ‘é:ha &ff@ris to remémbar i& G.

and to honor har impaci‘ to the school and students. This provided both B
| 5trength and paace in the face of such an over whelming loss. The family alse
came o appreczata and aﬁﬁammnﬁ the mpaﬁame and value of traditional -

services as well as the need for competent and pmﬁ’essimai service providers,
The staff of Carlson Funeral Horae was energ;zed by the enthusxasm amﬁ
gmume smotion that was sharad hy studentg and staff at the school, New
re?atmnsmps were f@?g@:ﬁ and old reéatmnshsm streagthanezﬁ Carlsor's
standing within the Catholic community was solidly estabissheaﬁ and w:ﬁ

o gamaraﬁe %ar raachmg g‘ewams f@r the bufﬁnegs‘




Best of the Best
Kilpatrick Funeral Home

Community Impacted by Death

Nine suicides in 14 months, seven students and two adults made the staff at Kilpatrick
Funeral Home determined to do whatever it would take to prevent another. Our mission
was to provide community service to the living and the hope to decrease the incidence of
depression and suicide through awareness and education. We knew we needed to help
educate, advocate, and volunteer within the community as well as band together with
community partoers, and spread a message of hope and worth to our youth.

Kilpatrick Funeral Home is located in the city of West Montoe, Louisiana that is rural
with 5,734 households of which 26.7% have children under the age of 18 living with
them. We partnered with the Ouachita Parish School Board, West Monroe High School,
local churches, and other partnering agencies to send a message to all who would listen,
and especially to our students. The message was there is hope now and you do matter.

Kilpatrick Funeral Home family and staff were excited to be able to bring Lisa Athan to
our community December 5 and 6, 2011 to provide information, strategies and techniques
to use in dealing with complex issues our children face. (Visit her web site at
www.griefspeaks.com).

On December 5" and 6" Lisa’s spoke at West Monroe High School where 300 students
participated in her seminar on Coping with Grief, Loss, and other Tough Stuff. As
students entered the class for Lisa’s presentation her IPOD played Selana Gomez, “Who
Says”. The students were surprised to be given Play Dough, to be used as a stress ball as
well as Dum Dum lollipops representing all the dumb things they may hear from others
as well as dumb things they may say to others who are dealing with loss. Lisa shared
with the teens some of the different types of losses that they may experience; loss of
relationship (which may include friend changes, pet loss, breakups, divorce, moving, a
death of a loved one or less than loved one, incarceration of a family member,
deployment of a family member, estrangement in the family, lack of availability of a
parent due to mental illness, addiction, over work and more). Lisa talked about the loss
of intangibles like sclf esteem, loss of status and loss of safety, which can come from
being bullied.

Dominoes were used to represent the most important things to the students in their lives
that give their life meaning. Lisa slowly dropped all the dominoes on the floor. Iisa
explained to them that at times in our lives there are suddenly or not so suddenly, we all
suffer losses, which can feel like all our pieces are all over the place. Also discussed were
the temptations and dangers of turning to risk taking behaviors as a way to numb
themselves of their pain, Lisa then provided healthy ways to cope with differént losses.
Also students were advised to join a service organization in their school to help make a
difference in the lives of others and this will help them regain a sense of meaning and
purpose, which is an important part of one’s healing process.



While “Lean on Me” by Bill Withers played in the background, Lisa gave students a
couple of minutes to write anonymously on index cards, some of the tough stuff that they
have experienced and what has helped them through it. At this point Lisa read index
cards she had received from other schools. The students were very interested to know
that they are not the only ones’ dealing with many of the same issues. Interesting that
teens in Minnesota are coping with many of the same challenges as teens in Louisiana.

As the class hour ends they are asked to drop their index card into bag at door of
classroom. The students were handed a card to keep with them that said on one side:
You are Special! You are Smart! You are important! The other side of the card the
phone number for Lifeline (a crisis center hotline). Playing in the background was the
upbeat music, Kris Allen’s “Live Like We’re Dying” to energize the students for their
next class. Many of the students thanked Lisa for doing what she does and thanked Pam
Lavender, Director of Grief and Community Ouireach from Kilpatrick Funeral Homes for
bringing Lisa to their school. '

About a week after the visit school counselors called about the presentation and were
positive of reactions from the students. One student told her counselor, “Now [ know |
am not the only one going through tough stuff.” She also stated she was being nicer to
her peers because she does not know what they are dealing with. What great news for
our staff at Kilpatrick’s to hear! We are so often on the other side helping the families
struggle through their loss but from these seminars our staff could see Love, Hope, and
Laughter.

Lisa Athan also presented two seminars on “Raising Resilient Children in Difficult
Times”:

e December 5, 2011 for pastors and youth directors at 6;00 PM at the Pentecostals
of the Twin Cities.

e December 6, 2011 for the general public at 6:00 PM at Christ Church.

As parents, grandparents, and members of our community, the Kilpatrick family and staff
strive to a¢t on behalf of the community to provide the highest level of excellence,
education, information, advocacy, empathy, dignity, and respect not only to the families
that we serve but to the community as a whole.

Matthew 5:16 to "Let your light so shine before men, that they may see your good works,
and glorify your Father, who is in heaven."



